Minnesota Public Transit Systems — 2009 Total Operating Costs Summary

Minnesota Public Transit Systems —2009 Operating Costs

Total Cost (in Millions)

Greater Minnesota
Urbanized

Elderly and Disabled
Small Urban

Rural

Twin Cities Metropolitan Area
Metro Transit — Fixed Bus Routes
Metro Transit — Light Rail Transit
Metro Transit — Commuter Rail
Metro Mobility

Metropolitan Council Contracted
Services

Suburban Transit Providers
Other Services/Providers

$55,102,725
$21,731,255
$ 4,337,171
$ 4,032,029
$25,002,270

$360,860,068
$235,188,796
$ 25,002,424
$ 4,977,709
$ 31,919,637
$ 15,512,661

$ 31,905,252
$ 16,353,589
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Greater Minnesota Transit Systems — 2009 Actual Operating Costs

Operating costs for Greater Minnesota transit systems are categorized according to their state statutory
categories - urbanized, elderly and disabled, small urban and rural systems. Costs presented are
unaudited.

|. Greater Minnesota Transit Systems —Total

Federal %
Share Local Local
Total Costs (5307/5311) State Share MVST Share Share
Urbanized $21,731,255 $ 2,452,200 $ 6,720,760 | $ 5,962,200 | $ 6,596,095 | 30%
Elderly & Disabled
(ADA Complementary
Paratransit) $ 4,337,171 $0 $ 1,414,605 |$ 1,251,800 | $ 1,670,766 31%
Small Urban $ 4,032,029 $ 1,147,720 $ 1,004,800 |$ 943,600 | $ 935,909 22%
Rural $25,002,270 $ 6,712,880 $ 6,485,630 | $ 5,999,600  $ 5,804,160 23%
Total $55,102,725 $10,312,800 $15,625,795 | $14,157,200 | $15,006,930 | 27%
l.a Urbanized Systems
Federal
Share State Local % Local
Total Costs (5307) Share MVST Share Share
Duluth Transit Authority RR $10,509,937 | $ 627,900 | $3,642,700 | $3,217,400 | $3,021,937 29%
East Grand Forks, City of —
RR $ 211569 | $ 67,300 | $ 51360 | $ 45500 | $ 47,409 22%
La Crescent Apple Express $ 234541 |$ 37200 | $ 50,780 | $ 44,900 | $ 101,661 43%
Moorhead, City of (MAT) $ 1294687 | $ 233,300 | $ 411,120 | $ 388,900 $ 261,367 20%
Rochester Public Transit- RR | $ 4,565,035 | $ 740,400 | $ 962,800 | $ 850,400 | $2,011,435 44%
St. Cloud Metropolitan Transit
Commission RR $ 4,915,486 | $ 746,100 @ $1,602,000 | $1,415,100 | $1,152,286 23%
Total $21,731,255 | $2,452,200 | $6,720,760 | $5,962,200 | $6,596,095 30%
|.b Elderly & Disabled Systems (ADA Complementary Paratransit)
Federal State Local % Local
Total Costs Share Share MVST Share Share
Duluth Transit Authority-
STRIDE $ 637,806 $0 $ 236,330 | $ 208,900 | $ 192,576 30%
East Grand Forks, City of
(DAR) $ 41,258 $0 $ 17575 |$ 17,400 | $ 6,283 15%
Moorhead, City of (DAR) $ 311,613 $0 $ 90,960 | $ 80,400 | $ 140,253 45%
Rochester, City of (DAR) $ 613,580 $0 $ 268,240 | $ 237,000 | $ 108,340 18%
St. Cloud Metropolitan Transit
Commission (DAR) $2,732,914 $0 $ 801,500 | $ 708,100 | $1,223,314 45%
Total $4,337,171 $0 $1,414,605 | $1,251,800 | $1,670,766 31%
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Greater Minnesota Transit Systems — 2009 Actual Operating Costs Cont’d

I.c Small Urban Systems

Federal
Share State Local % Local
Total Costs (5311) Share MVST Share Share

Albert Lea Transit $ 242408 | $ 59,240 | $ 70,860 | $62,700 $ 49,608 20%
Benson Heartland Express $ 154913 | $ 48560 | $ 37,860 | $37,100 $31,393 20%
Faribault Flyer $ 158,140 | $ 54,320 | $ 41,680 | $37,800 $ 24,340 15%
Granite Falls Heartland
Express $ 101,626 | $ 28,240 | $ 25,140 | $22,300 $ 25,946 26%
Greater Mankato Transit
System $1,335,569 | $ 327,600 | $ 355,800 | $315,000 $337,169 25%
Hibbing Area Transit $ 230,488 | $ 83,240 | $ 50,140 | $ 50,200 $ 46,908 20%
Le Sueur Heartland Express $ 231,945 | $ 76,720 | $ 55,320 | $ 49,000 $ 50,905 22%
Montevideo Heartland
Express $ 125105 | $ 40,960 | $ 29,480 | $ 26,200 $ 28,465 23%
Morris Transit $ 325,803 | $ 115,720 | $ 62,220 | $ 82,500 $ 65,363 20%
Northfield Transit $ 303,714 | $ 94,040 | $ 73,180 | $ 74,500 $61,994 20%
St. Peter Transit $ 27799 | $ 73,040 | $ 64,240 | $ 56,800 $ 83,916 30%
Stewartville Heartland
Express $ 57812 | $ 18880 | $ 10,700 | $ 16,200 $12,032 21%
Winona Transit Services $ 486,510 | $ 127,160 | $ 128,180 | $113,300 $117,870 24%
Total $4,032,029 | $1,147,720 | $1,004,800 | $943,600 $935,909 22%
|.d Rural Systems

Federal %

Share State Local Local

Total Costs (5311) Share MVST Share Share

Arrowhead Transit $ 4,425,221 | $1,234,000 | $1,259,300 | $1,112,400 | $ 819,521 19%
Austin-Mower County Area
Transit $ 546,893 | $ 131,800 | $ 163,575 | $ 144,500 | $ 107,018 20%
Becker County Transit $ 323,390 | $ 89600 | $ 93960 | $ 83,000 | $ 56,830 18%
Brainerd and Crow Wing
Public Transit $ 766,503 | $ 276,000 | $ 165,175 | $ 206,100 | $ 119,228 16%
Brown County Heartland
Express $ 593,377 | $ 205,200 | $ 155,300 | $ 143,000 | $ 89,877 15%
Chisago-Isanti County
Heartland Express $ 948,149 | $ 291,720 | $ 234,685 | $ 207,400  $ 214,344 23%
Community Transit of
Western Community Action $ 1,550,835 | $ 294,920 | $ 365910 | $ 323,300 | $ 566,705 37%
Cottonwood County Transit $ 121422 | $ 37520 | $ 32810 | $ 32600 | $ 18,492 15%
Dawson Heartland Express $ 82538 | $ 28320 | $ 21,160 | $ 20,600 | $ 12,458 15%
FAR North Public Transit $ 244944 |$ 98520 | $ 36,630 | $ 73,000 | $ 36,794 15%
Faribault County Prairie
Express $ 173468 | $ 58600 | $ 43,025 | $ 39900 | $ 31,943 18%
Fosston Transit $ 80,684 | $ 22840 | $ 21540 | $ 19,200 | $ 17,104 | 21%
Grant County Alpha Transit $ 155453 |$ 31640 | $ 39,440 | $ 35,000 | $ 49,373 32%
Hubbard County Heartland
Express $ 296,294 | $ 69920 | $ 72,305 | $ 63,900 | $ 90,169 30%
Kandiyohi Area Transit $ 998,175 | $ 316,800 | $ 278,100 | $ 250,100 | $ 153,175 15%
Lincoln County Heartland
Express $ 209,778 | $ 53120 | $ 48,410 | $ 42,800 | $ 65,448 31%
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Greater Minnesota Transit Systems — 2009 Actual Operating Costs Cont’d

l.d Rural Systems - Continued

Federal %
Share State Local Local

Total Costs (5311) Share MVST Share Share
Mahnomen County Heartland
Express $ 172,097 | $ 55760 | $ 44,130 | $ 39,000 | $ 33,207 19%
Martin County Express $ 475846 | $ 140,880 | $ 136,440 | $ 125,000 | $ 73,526 15%
Meeker County Public Transit | $ 646,095 | $ 57,240 | $ 142,860 | $ 126,300 | $ 319,695 49%
Murray County Heartland
Express $ 107,042 | $ 27320 |$ 24350 | $ 21600 | $ 33,772 32%
Paul Bunyan Transit $ 756,891 | $ 246,520 | $ 191,785 | $ 203,100 | $ 115,486 15%
Pine River Ride with Us Bus $ 74272 |$ 26480 | $ 18475 | $ 16,500 | $ 12,817 17%
Pipestone County Transit $ 338,485 |$ 92,800 | $ 93680 | $ 82,800 | $ 69,205 20%
Prairie Five Rides $ 687,080 | $ 150,440 | $ 208,270 | $ 184,100 | $ 144,270 21%
Prairieland Transit $ 312927 |$ 85040 | $ 84,395 | $ 74,600 | $ 68,892 22%
Rainbow Rider Transit $ 1,438,754 | $ 185,720 | $ 421,280 | $ 372,200 | $ 459,554 32%
Red Lake Transit $ 168,586 | $ 82,400 $0 $0 $ 86,186 51%
Renville County Heartland
Express $ 440,274 | $ 65,760 | $ 101,480 | $ 89,800 $ 183,234 42%
RiverRider Public Transit
System $ 839,190 | $ 290,120 | $ 188,725 | $ 233,000 | $ 127,345 15%
Rock County Heartland
Express $ 314052 | $ 86,200 | $ 88,095 | $ 77900 | $ 61,857 20%
SEMCAC Transportation $ 202594 |$ 51400 | $ 54855 | $ 65400 | $ 30,939 15%
Steele County Area Transit $ 408,898 | $ 102,760 | $ 120,005 | $ 106,100 | $ 80,033 20%
Three Rivers Hiawathaland
Transit $ 883458 | $ 274,840 | $ 244,120 | $ 229,000 | $ 135,498 15%
Timber Trails Public Transit $ 498,059 | $ 172,360 | $ 130,750 | $ 115,600 | $ 79,349 16%
Trailblazer Transit $ 1,460,697 | $ 292,400 | $ 321,300 | $ 283,900 | $ 563,097 39%
Transit Alternatives $ 767,954 | $ 229,960 | $ 205,005 | $ 181,200 | $ 151,789 20%
Tri-CAP Transit Connection $ 998,760 | $ 300,480 | $ 255,170 | $ 225,500 | $ 217,610 22%
Tri-Valley Heartland Express
Bus $ 871450 | $ 277,320 | $ 231,190 | $ 204,300 | $ 158,640 18%
Wadena County Friendly
Rider Transit $ 341624 | $ 123,120 | $ 80,150 | $ 85900 | $ 52,454 15%
Watonwan Take Me There $ 280,061 | $ 55040 $ 67,795 | $ 60,000 | $ 97,226 35%
Totals $25,002,270 | $6,712,880 | $6,485,630 | $5,999,600 | $5,804,160 23%
l.e Other

Federal Operating Private

Total Costs Share Revenues Funds Local Share
Northstar Link Commuter
Coach $ 34,828 - - - $ 34,828
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Greater Minnesota Transit Systems — 2010 Estimated Operating Costs

Operating costs for Greater Minnesota transit systems are categorized according to their state statutory
categories - urbanized, elderly and disabled, small urban and rural systems.

Il. Greater Minnesota Transit Systems —Total

Federal %
Share Local Local
Total Costs | (5307/5311) | State Share MVST Share Share
Urbanized $22,146,526 | $ 2,864,000 | $ 6,887,280 | $ 5,866,400 | $ 6,528,846 | 31%
Elderly and Disabled (ADA
Complementary
Paratransit) $ 4,385,141 $0 $ 1,483,940 | $ 1,263,600 | $ 1,637,601 | 30%
Small Urban $ 4,349,551 | $ 1,126,058 | $ 1,142,422 | $ 971,600 | $ 1,109,471 24%
Rural $26,076,743 | $ 6,532,102 | $ 7,360,783 | $ 6,266,500 | $ 5,917,358 | 23%
Total $56,957,961 | $10,522,160 | $16,874,425 | $14,368,100 | $15,193,276 | 27%
Il.a Urbanized Systems
Federal
Share State Local % Local
Total Costs (5307) Share MVST Share Share
Duluth Transit Authority - RR | $10,805,087 | $ 738,000 | $3,766,000 | $3,208,000 | $3,093,087 29%
East Grand Forks, City of —
RR $ 226,630 | $ 60,000 | $ 58800 | $ 50,000 | $ 57,830 26%
La Crescent Apple Express $ 264,603 | $ 43,000 $ 50,700 | $ 43,100 | $ 127,803 48%
Moorhead, City of (MAT) $ 1,369,686 | $ 282,000 | $ 438,700 | $ 373,700 | $ 275,286 20%
Rochester Public Transit- RR | $ 4,565,035 | $ 867,000 | $ 951,900 | $ 810,700 | $1,935,435 42%
St. Cloud Metropolitan Transit
Commission RR $ 4,915,485 | $ 874,000 | $1,621,180 | $1,380,900 | $1,039,405 21%
Total $22,146,526 | $2,864,000 | $6,887,280 | $5,866,400 | $6,528,846 31%
Il.b Elderly and Disabled Systems (ADA Complementary Paratransit)
Federal State Local % Local
Total Costs Share Share MVST Share Share
Duluth Transit Authority -
STRIDE $ 637,805 $0 $ 247900 | $ 211,100 | $ 178,805 28%
East Grand Forks, City of -
DAR $ 43,330 $0 $ 19835 | $ 16,800 | $ 6,695 15%
Moorhead, City of -
Paratransit $ 357,514 $0 $ 95500 | $ 81,300 | $ 180,714 51%
Rochester, City of - DAR $ 613,579 $0 $ 281,000 | $ 239,200 | $ 93,379 15%
St. Cloud Metropolitan Transit
Commission - DAR $2,732,913 $0 $ 839,705 | $ 715,200 | $1,178,008 43%
Total $4,385,141 $0 $1,483,940 | $1,263,600 | $1,637,601 30%
2010 Transit Report — Financial Statistics 115




Greater Minnesota Transit Systems — 2010 Estimated Operating Costs

Continued

ll.c Small Urban Systems

Federal
Share State Local % Local
Total Costs (5311) Share MVST Share Share

Albert Lea Transit $ 248,003 |$ 76,035 | $ 66,165 | $ 56,200 | $ 49,603 20%
Benson Heartland Express $ 176,828 | $ 44363 | $ 45557 | $ 38,800 | $ 48,108 27%
Faribault Flyer $ 169,140 | $ 52688 | $ 44412 | $ 37,700 | $ 34,340 20%
Granite Falls Heartland
Express $ 101676 | $ 25826 | $ 27,014 | $ 23,000 | $ 25836 25%
Greater Mankato Transit
System $1,436,690 | $ 328,782 | $ 380,498 | $324,000 | $ 403,410 28%
Hibbing Area Transit $ 257,026 |$ 75,480 | $ 63,020 | $ 53500 | $ 65,026 25%
Le Sueur Heartland Express $ 231945 | $ 66,896 | $ 59,804 | $ 50,900 | $ 54,345 23%
Montevideo Heartland
Express $ 144590 | $ 28490 | $ 37,410 | $ 31,700 | $ 46,990 32%
Morris Transit $ 380,081 | $ 111925 | $ 103,235 | $ 87800 |$ 77,121 20%
Northfield Transit $ 333,713 | $ 106,819 | $ 85381 | $ 72,600 | $ 68,913 21%
St. Peter Transit $ 277995 | $ 60680 | $ 75320 | $ 64,000 | $ 77,995 28%
Stewartville Heartland
Express $ 68,792 | $ 18204 | $ 19876 | $ 16,800 | $ 13,912 20%
Winona Transit Service $ 523,072 | $ 129,870 | $ 134,730 | $114,600 | $ 143,872 28%
Total $4,349,651 | $1,126,058 | $1,142,422 | $971,600 | $1,109,471 24%
Il.d Rural Systems

Federal

Share State Local % Local

Total Costs (5311) Share MVST Share Share

Arrowhead Transit $ 4,437,737 | $1,172,900 | $1,372,500 | $1,169,100 | $ 723,237 16%
Austin-Mower County Area
Transit $ 563,745 | $ 120,620 | $ 181,380 | $ 153,600 | $ 108,145 19%
Becker County Transit $ 351,967 | $ 86,210 | $ 101,740 | $ 86,600 | $ 77,417 22%
Brainerd and Crow Wing
Public Transit $ 876863 | $ 253,820 | $ 241,630 | $ 205,800 | $ 175,613 20%
Brown County Heartland
Express $ 632,788 | $ 196,618 | $ 182,772 | $ 155600 | $ 97,798 15%
Chisago-Isanti County
Heartland Express $ 1,015,350 | $ 254,560 | $ 271,140 | $ 230,800 | $ 258,850 25%
Community Transit of
Western Community Action $ 1550,834 | $ 283,050 | $ 404,900 | $ 344,800 | $ 518,084 33%
Cottonwood County Transit $ 136821 | $ 3359 | $ 37004 | $ 31,400 | $ 34821 25%
Dawson Heartland Express $ 82537 | $ 20535 | $ 23035 | $ 19500 | $ 19,467 24%
FAR North Public Transit $ 299943 | $ 90,687 | $ 88,348 | $ 75200 | $ 45,708 15%
Faribault County Prairie
Express $ 173467 | $ 50,320 | $ 49,755 | $ 42300 | $ 31,092 18%
Fosston Transit $ 80,684 | $ 23,791 | $ 23234 | $ 19,700 | $ 13,959 17%
Grant County Alpha Transit $ 155453 | $ 25900 | $ 45700 | $ 38,900 | $ 44,953 29%
Hubbard County Heartland
Express $ 296,294 |$ 79328 | $ 90,372 | $ 76,800 | $ 49,794 17%
Kandiyohi Area Transit $ 1,058,174 | $ 318,200 | $ 310,200 | $ 264,100 | $ 165,674 16%
Lincoln County Heartland
Express $ 212,147 | $ 55426 | $ 50,354 | $ 42800 | $ 63,567 30%
Mahnomen County Heartland
Express $ 172,096 | $ 54353 | $ 48,747 | $ 41400 | $ 27,596 16%
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Greater Minnesota Transit Systems — 2010 Estimated Operating Costs

Continued
Il.d Rural Systems - Continued

Federal

Share State Local % Local

Total Costs (5311) Share MVST Share Share

Martin County Express $ 539462 | $ 143,190 | $ 169,610 | $ 144500 | $ 82,162 15%
Meeker County Public Transit | $ 681,657 | $ 52910 | $ 156,340 | $ 133,300 | $ 339,107 50%
Murray County Heartland
Express $ 120,287 | $ 27269 | $ 26,026 | $ 22,100 | $ 44,892 37%
Paul Bunyan Transit $ 828,891 | $ 228,808 | $ 256,042 | $ 218,100 | $ 125,941 15%
Pine River Ride WithUsBus | $ 75,271 | $ 25271 | $ 20554 |$ 175500 | $ 11,946 16%
Pipestone County Transit $ 364917 | $ 94905 | $ 98620 | $ 84,000 | $ 87,392 24%
Prairie Five Rides $ 723962 | $ 181,189 | $ 204,056 | $ 173,800 | $ 164,917 23%
Prairieland Transit $ 331,724 |$ 79698 | $ 90,102 | $ 76,700 | $ 85,224 26%
Rainbow Rider Transit $ 1,485,284 | $ 215,636 | $ 434,364 | $ 370,000 | $ 465,284 31%
Red Lake Transit $ 168,585 | $ 83,150 $0 $0 $ 85,435 51%
Renville County Heartland
Express $ 440,274 | $ 69,005 | $ 105,770 | $ 90,000 | $ 175,499 40%
RiverRider Public Transit
System $ 954300 | $ 281,422 | $ 284,248 | $ 242,000 | $ 146,630 15%
Rock County Heartland
Express $ 320408 | $ 83,768 | $ 95232 | $ 81,100 | $ 60,308 19%
SEMCAC Transportation $ 23189 | $ 66859 | $ 69991 | $ 59500 | $ 35,546 15%
Steele County Area Transit $ 423,302 | $ 110,371 | $ 123,354 | $ 105,000 | $ 84,577 20%
Three Rivers Hiawathaland
Transit $ 958691 | $ 268,694 | $ 279,331 | $ 237,800 | $ 172,866 18%
Timber Trails Public Transit $ 533,341 | $ 165649 | $ 137,196 | $ 116,800 | $ 113,696 21%
Trailblazer Transit $ 1,460,696 | $ 297,850 | $ 346,400 | $ 295,000 | $ 521,446 36%
Transit Alternatives $ 782,757 | $ 217,930 | $ 225220 | $ 191,800 | $ 147,807 19%
Tri-CAP Transit Connection $ 998,760 | $ 285566 | $ 280,344 | $ 238,700 | $ 194,150 19%
Tri-Valley Heartland Express
Bus $ 871,450 | $ 264,328 | $ 254,322 | $ 216,600 | $ 136,200 16%
Wadena County Friendly
Rider Transit $ 368,623 | $ 115884 | $ 106,036 | $ 90,200 | $ 56,503 15%
Watonwan Take Me There $ 315305 | $ 52836 | $ 74,814 | $ 63,600 | $ 124,055 39%
Total $26,076,743 | $6,532,102 | $7,360,783 | $6,266,500 | $5,917,358 23%
Il.e Other

Federal

Share State Local % Local

Total Costs (5311) Share MVST Share Share

Northstar Link Commuter
Coach $ 255,500 B - - $ 255,500
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Greater Minnesota Transit Systems — 2010 Estimated Capital Costs

[1l. 2010 Small Urban and Rural Transit

Transit System Item Total Cost Federal State Share Local
Share Share

Austin-Mower County Area Transit ITS $ 42,250 $ 33,800 $0 $ 8,450
Chisago-Isanti County Heartland
Express 1 Bus $ 64,000 $ 51,200 $0 $ 12,800
Community Transit of Western
Community Action 1 Bus $ 66,000 $ 52,800 $0 $ 13,200
Community Transit of Western
Community Action ITS $ 157,000 $125,600 $0 $ 31,400
Grant County Alpha Transit 2 Buses $ 128,000 $0 $ 102,400 $ 25,600
Hubbard County Heartland
Express ITS $ 38,000 $ 30,400 $0 $ 7,600
Kandiyohi Area Transit 1 Bus $ 66,000 $ 52,800 $0 $ 13,200
Northfield Transit 1 Bus $ 66,000 $ 52,800 $0 $ 13,200
Rainbow Rider Transit ITS $ 55,000 $ 44,000 $0 $ 11,000
St. Peter Transit 1 Bus $ 66,000 $ 52,800 $0 $ 13,200
SEMCAC Transportation 1 Bus $ 66,000 $ 52,800 $0 $ 13,200
Three Rivers Hiawathaland Transit ITS $ 42,250 $ 33,800 $0 $ 8,450
Transit Alternatives 1 Bus $ 90,000 $0 $ 72,000 $ 18,000
Tri-Valley Heartland Express Bus 1 Bus $ 64,000 $ 51,200 $0 $ 12,800
Total $1,010,500 $634,000 $174,400 $202,100
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Metropolitan Area Transit Systems — 2009 Actual Operating Costs

IV. Metro Area Transit Systems — Total

Total Costs Federal Share State Share Local Share
Metropolitan Council Transit Systems | $312,601,227 $9,326,428 $170,298,298 $132,976,501
Suburban Transit Providers $ 31,905,252 $0 $ 20,695,794 $ 11,209,458
Other Services/Providers $16,353,589 $410,531 $6,599,493 $9,343,565
Total $360,860,068 $9,736,959 $197,593,585 $153,529,524

IV.a Metropolitan Council Transit Systems

Total Costs Federal Share State Share Local Share
Metro Transit — Fixed Bus Routes $235,188,796 $ 812,720 $127,598,396 $106,777,680
Metro Transit — Light Rail Transit $ 25,002,424 $0 $ 6,323,677 $ 18,678,747
Metro Transit — Commuter Rail $ 4,977,709 $0 $ 4,219,167 $ 758,542
Metro Mobility $ 31,919,637 $ 4,345,313 $ 22,606,432 $ 4,967,892
Metropolitan Council Contracted
Services $ 15,512,661 $ 4,168,395 $ 9,550,626 $ 1,793,640
Total $312,601,227 $ 9,326,428 $170,298,298 $132,976,501

IV.b Suburban Transit Providers

Total Costs Federal Share State Share Local Share

City of Prior Lake $ 554,582 $0 $ 421,793 $ 132,789
Maple Grove Transit $ 3,719,433 $0 $ 1,343,263 $ 2,376,170
Minnesota Valley Transit Authority $15,129,464 $0 $10,144,502 $ 4,984,962
Plymouth Metrolink $ 3,969,000 $0 $ 2,998,286 $ 970,714
Shakopee Transit $ 906,198 $0 $ 654,562 $ 251,636
SouthWest Transit $ 7,626,575 $0 $ 5,133,387 $ 2,493,188
Total $31,905,252 $0 $20,695,793 $11,209,459

IV.c Other Services/Providers

Total Costs Federal Share State Share Local Share

Anoka County DAR $ 1,557,859 $0 $ 974,163 $ 583,696
Anoka County Traveler* -- -- -- --
DARTS $ 3,386,211 $ 90,413 $2,434,741 $ 861,057
Hastings TRAC $ 427,263 $ 41,884 $ 240,828 $ 144,551
Hopkins Hop-A-Ride $ 125,970 $0 $ 100,227 $ 25,743
H.S.I. Transporter $ 1,320,030 $0 $ 788,295 $ 531,735
Lake Area Bus $ 406,937 $0 $ 280,000 $ 126,937
Northeast Suburban Transit $ 275,207 $0 $ 177,000 $ 98,207
Northstar Commuter Coach** $ 746,747 $0 $0 $ 746,747
PRISM Express $ 315,113 $0 $ 186,996 $ 128,117
Smart Link Transit $ 2,767,631 $119,832 $1,417,243 $1,230,556
Ramsey Star Express $ 362,290 $158,402 $0 $ 203,888
University of Minnesota Transit $ 4,662,331 $0 $0 $4,662,331
Total $16,353,589 $410,531 $6,599,493 $9,343,565

*Anoka County Traveler costs are included with Met Council Contracted Services.

**This service was discontinued in November 2009 and replaced by Northstar Commuter Rail.
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2009 Metropolitan Area Transit Actual Capital Costs

V. Section 5307, 5309, STP, and CMAQ Actual Capital Costs

Transit Federal
System Federal Item Total Share State Share | Local Share
Cedar Avenue BRT Bus
Dakota County | Shoulder Lanes $ 966,616 $0 $ 966,616 $0
Dakota County | Robert Street Corridor $ 500,000 $0 $ 500,000 $0
Cedar Avenue BRT Apple $ 5,398,131
Dakota County | Valley TS $ 8,550,813 $0 $ 6,392,682 | ($3,240,000)
Maple Grove 610 Zachary Acc Repairs $ 57,402 $0 $0 $ 57,402
Maple Grove PR Rehab $ 68,000 $0 $0 $ 68,000
Maple Grove Bus Shelters $ 77,651 $0 $0 $ 77,651
Maple Grove Transit Station Repairs $ 180,000 $0 $0 $ 180,000
Maple Grove Silver Lake Park and Ride $ 160,000 $0 $0 $ 160,000
Maple Grove Maple Grove Parkway Station | $ 1,136,255 $0 $0 $ 1,136,255
MTS Cap Cost Bus Repl AVL
Met Council Equipment $ 2,897,329 | $ 2,117,586 $0 $ 779,743
Met Council MTS Bus Purchase (1,450) $0 $0 ($1,450)
Met Council Regional Midlife Overhauls $ 56,743 $0 $0 $ 56,743
Met Council MTS Big Bus Replacement $ 1,000,000 $0 $0 $ 1,000,000
RT 705 Mid-Size Bus
Met Council Purchase $ 1,000,000 $0 $0 $ 1,000,000
Met Council Small Bus Replacement $ 2,054,139 $0 $0 $ 2,054,139
Met Council Big Bus Replacement $ 444,785 $0 $0 $ 444,785
Fleet Rehab, Repairs and
Met Council Maintenance $ 255,227 $0 $0 $ 255,227
Metro Mobility | Dispatching System $ 318 $0 $0 $ 318
Metro Mobility | Computer Upgrade $ 37,457 $0 $0 $ 37,457
Metro Mobility | Software Project $ 119,141
Metro Mobility | Metro Mobility Replacement | $ 683 $0 $0 $ 683
Metro Mobility | ARRA Vehicle Purchase $ 1,747,459 | $ 1,747,459 $0 $0
MVTA Bus Technology $ 60,572 $0 $0 $ 60,572
MVTA Garage Debt 2009 COP $ 400,000 $0 $0 $ 400,000
MVTA Large Bus Replacement $ 59,307 $0 $0 $ 59,307
MVTA Bluebird Replacement $ 2,059,365 $0 $0 $ 2,059,365
MVTA Big Bus Replacement $ 1,789,440 $0 $0 $ 1,789,440
NCDA Northstar Commuter Coach $ 111,518 $0 $0 $ 111,518
Plymouth Park and Ride Repairs $ 72,707 $0 $0 $ 72,707
Plymouth Big Buses $ 5,324,130 | $ 3,340,000 $0 $ 1,984,130
Plymouth Small Buses $ 199,578 $0 $0 $ 199,578
Ramsey
County Union Depot Renovation $ 283500 | $ 283,500 $0 $0
SouthWest
Transit SMTC Garage Generator $ 294,082 $0 $0 $ 294,082
SouthWest
Transit SMTC Garage Improvements | $ 44,915 $0 $0 $ 44,915
Southwest
Transit SMTC Station DS $ 157,220 | $ 157,220 $0 $0
SouthWest
Transit SMTC SW Station Generator | $ 147,966 $0 $0 $ 147,966
SouthWest
Transit SWT Station Debt $ 170,758 | $ 136,606 $0 $ 34,152
SouthWest
Transit SWT Station Debt Pr Only $ 400,000 $0 $0 $ 400,000
SouthWest
Transit Small Buses $ 489,631 $0 $0 $ 489,631
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2009 Metropolitan Area Transit Actual Capital Costs
V. Section 5307, 5309, STP, and CMAQ Actual Capital Costs — Continued

Transit Federal
System Federal Item Total Share State Share Local

2003 Fleet Replacement 25
Metro Transit Articulated Buses $ (15560) | $ (12,452) $0 $  (3,108)
Metro Transit 2003 Tire Lease $ 1,298,322 | $ 1,121,114 $0 $ 177,208
Metro Transit Bus Replacement-Articulated | $ (8,046) | $ (8,046) $0 $0
Metro Transit Engine Purchase & Rebuild $ (247,048) | ($197,642)) $0 $  (49,406)
Metro Transit Bus Procurement $ 6,646,518 | $ 5,976,083 $0 $ 670,435
Metro Transit Buses-Bottineau Boulevard $ 2,984,300 | $ 2,387,439 $0 $ 596,861
Metro Transit Buses — East 1-94 $ 3,493,359 | $ 2,794,686 $0 $ 698,673
Metro Transit Bus Repair Assoc Cap Maint | $ 1,011,698 | $ 809,353 $0 $ 202,345
Metro Transit Purch 98 40-ft. Gillig Buses $ 235,665 $0 $0 $ 235,665
Metro Transit LRT Modular Overhaul of

Components (LRB Major Ov) | $ 3,081,521 | $ 2,465,221 $0 $ 616,300
Metro Transit FTH Building & Energy

Enhancement $ 817,100 | $ 653,718 $0 $ 163,382
Metro Transit South Garage Addition $ 14,500 $0 $0 $ 14,500
Metro Transit Fire Alarms $ 4,053 $ 3,247 $0 $ 806
Metro Transit Heywood Expansion-Land

Acquisition $ 306,278 $0 $0 $ 306,278
Metro Transit Support Facility Security $ 142607 | $ 114,090 $0 $ 28,517
Metro Transit Hiawatha LRT: Rail System

Facility Building $ 184,026 | $ 147,225 $0 $ 36,801
Metro Transit Emergency Generator

Capacity $ 48,109 | $ 38,489 $0 $ 9,620
Metro Transit 1% Safety & Security at

Support Facilities $ 26,740 | $ 13,394 $0 $ 13,346
Metro Transit East Metro Transit Facility $ 160 | $ 584 $0 $ (424)
Metro Transit OHB Hoist Space $ 210,034 $0 $0 $ 210,034
Metro Transit Rail Paint Booth Upgrade $ 35577 | $ 28,465 $0 $ 7,112
Metro Transit Underground Storage Tanks

Replacement $ 968,970 | $ 775,194 $0 $ 193,776
Metro Transit Major Improvements to

Support Facilities $ 1,314,822 $0 $0 $ 1,314,822
Metro Transit Maplewood Mall Transit

Center Parking Ramp $ 5,427 $ 5,427 $0 $0
Metro Transit Rosedale Mall Transit Center

Park & Ride $ 2,182 $0 $0 $ 2,182
Metro Transit Snelling Site Dev Phase 1 $ 364 $0 $0 $ 364
Metro Transit | I-35W Transit Station at 46" | $ 761,157 | $ 518,270 | $ 106,212 | $ 136,674
Metro Transit Bottineau Blvd (N'west Corr) $ 722387 | $ 631,364 | $ 145493 | $ (54,469)
Metro Transit Gateway/Smith Avenue West

End Layover $ 702 $0 $0 $ 702
Metro Transit Public Facilities Initiatives $ 407,052 $0 $0 $ 407,052
Metro Transit Bus Stop Signs $ 4244 | $ 3,287 $0 $ 957
Metro Transit ADA Bus Stops $ 19,199 $ 15,359 $0 $ 3,840
Metro Transit North Terminal $ 18) | $ (14) $0 $ (4)
Metro Transit | Hiawatha-31% Street Park &

Ride $ (44) $33 $0 $ (11)
Metro Transit Public Facilities

Refurbishment $ 398,149 $0 $0 $ 398,149
Metro Transit Transit Center/Park-Ride

Sign Upgrades $ 96,089 | $ 17,873 $ 19,216
Metro Transit 1% Safety & Security at

Public Facilities $ 145117 $0 $0 $ 29,024
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2009 Metropolitan Area Transit Actual Capital Costs
V. Section 5307, 5309, STP, and CMAQ Actual Capital Costs-Continued

Transit Federal
System Federal Item Total Share State Share Local
Metro Transit LRT Stations Panel Guard $ 124 $0 $0 $ 124
Metro Transit Downtown Minneapolis

Transit Advantages $ 52,696 $0 $0 $ 52,696
Metro Transit 28" Avenue Park & Ride

(construction pass through

funds) $ 599,648 $0 $0 $ 599,648
Metro Transit | 28" Avenue Park & Ride

Lease Payments $ 5,749,829 | $ 4,642,244 $0 $ 1,107,585
Metro Transit Hiawatha LRT: American

Boulevard Station $ 2574605 | $ 1,775,000 $0 $ 799,605
Metro Transit Hiawatha LRT: Readerboard

Enhancement $ 17,400 | $ 13,920 $0 $ 3,480
Metro Transit HLRT Crossing Signals $ 14,128 | $ 11,302 $0 $ 2,826
Metro Transit [-94 East Park & Ride —

Guardian Angels $ 440,429 | $ 130,985 $0 $ 309,444
Metro Transit Acquire Signs 2007 1% TE

Requirement $ 25,456 | $ 20,368 $0 $ 5,088
Metro Transit Park & Ride Security

Enhancement $ 27,562 | $ 22,050 $0 $ 5,512
Metro Transit Como Shuttle Pass Through

to St. Paul $ 497,123 | $ 497,122 $0 $ 1
Metro Transit 3 Car Train Program-Station

Extensions $ 10,470,665 | $ 8,376,537 $0 $ 2,094,128
Metro Transit UPA Park & Ride Projects $ 78,433,693 | $ 63,162,788 | $ 12,820,964 | $ 2,449,941
Metro Transit [-35W Corridor Transit

Improvement $ 42,232 $0 $0 $ 42,232
Metro Transit Midtown Exchange Transit

Station $ 12,637 | $ 10,116 $0 $ 2,521
Metro Transit Twin Lakes Park & Ride $ 1,308,092 | $ 1,046,480 $0 $ 261,612
Metro Transit ADA Improvements $ 6,386 $0 $0 $ 6,386
Metro Transit Shelter New & Replacement

Project $ 132,995 | $ 990 $0 $ 132,005
Metro Transit Hennepin Co. Washington

Avenue Ped Bridge Column

Retrofit Analysis $ 12,784 $0 $0 $ 12,784
Metro Transit West St. Paul Transit Hub (% 8,052) | (% 6,442) $0 ($ 1,610)
Metro Transit Hopkins Transit Hub $ 50 $0 $0 $ 50
Metro Transit CR 73/1-394 Park & Ride Exp | $ 344,633 $0 $0 $ 344,633
Metro Transit HRIS Upgrade ($ 8,757) | (% 7,006) $0 ($ 1,751)
Metro Transit Network Infrastructure

Support $ 43 1 $ 34 $0 $ 9
Metro Transit Advanced Schedule Planning

(SOAR) Software & Hardware | $ 224,308 | $ 179,446 $0 $ 44,862
Metro Transit Corporate Technology

Upgrades & Enhancements $ 43,683 | $ 34,947 $0 $ 8,736
Metro Transit Transit Control Center

Equipment Upgrades & Repl | $ 102,317 | $ 81,853 $0 $ 20,464
Metro Transit MT Technology Upgrades &

Enhancements $ 463,761 | $ 371,013 $0 $ 92,748
Metro Transit TransitLine Go-To-Card

Application $ 81,375 | $ 65,100 $0 $ 16,275
Metro Transit Card Access System $ 22680 | $ 18,145 $0 $ 4,535
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2009 Metropolitan Area Transit Actual Capital Costs
V. Section 5307, 5309, STP, and CMAQ Actual Capital Costs-Continued

Transit Federal
System Federal Item Total Share State Share | Local Share
Metro Transit Networking Security Systems | $ 98,860 | $ 79,089 $0 $ 19,771
Metro Transit The New ‘3 Car Train

Program-O&M Bldg. Improve. | $ 7,613 | $ 6,095 $0 $ 1,518
Metro Transit Bus Hoists $ 108,885 | $ 87,108 $0 $ 21,777
Metro Transit Transit Safety & Security ($ 2,606) | $ 75 $0 ($ 2,681)
Metro Transit Digital Security Recording

Units $ 854,502 $0 $0 $ 854,502
Metro Transit Automated Passenger

Counters for LR Vehicles $ 16,947 | $ 13,562 $0 $ 3,385
Metro Transit Public Safety Outreach $ 43,052 | $ 34,441 $0 $ 8,611
Metro Transit Safety & Security Upgrade $ 21,556 | $ 17,248 $0 $ 4,308
Metro Transit Internal Garage Bus Locator

System $ 701,871 | $ 561,499 $0 $ 140,372
Metro Transit Passenger Information/TCIP

Standards $ 32,632 | $ 32,632 $0 $0
Metro Transit Northstar Commuter Rail $ 27,479,025 | $ 2,342,509 | $ 17,772,778 | $ 7,363,738
Metro Transit Regional Transit Security

Grant $ 349,603 | $ 349,603 $0 $0
Metro Transit Safety & Security Projects $ 18,872 | $ 15,093 $0 $ 3,779
Metro Transit Transit Enhancement

Projects $ 97,111 | $ 77,698 $0 $ 19,413
Metro Transit LRT Signals for Single Track

Reverse Direction $ 1,906,028 | $ 1,524,820 $0 $ 381,208
Metro Transit Rail Associated Capital

Maintenance $ 457,308 | $ 365,846 $0 $ 91,462
Metro Transit Central Corridor LRT $ 33,727,474 | $ 2,318,739 | $ 21,557,948 | $ 9,850,787
Metro Transit Bus Fare Collection Upgrade | $ 742,803 | $ 594,242 $0 $ 148,561
Metro Transit Incident Management Vehicle | $ 25,646 | $ 20,515 $0 $ 5,131
Metro Transit Safety Marking $ 34,958 | $ 27,964 $0 $ 6,994
Metro Transit Support Equipment & Non-

Revenue Vehicles $ 535,288 $0 $0 $ 535,288
Metro Transit Support Equipment: HLRT

Non-Revenue Vehicles $ 101,375 $0 $0 $ 101,375
Metro Transit Re-Key Lock System $ 3,126 | $ 2,501 $0 $ 625
Metro Transit Digital Recorder

Replacement at Garages &

Transit Centers $ 61,820 | $ 49,456 $0 $ 12,364
Metro Transit Electronic Signage for Time

Displays on Freeways $ 600,700 | $ 480,560 $0 $ 120,140
Metro Transit Fare Collection System

Upgrades $ 1,043,485 $0 $0 $ 1,043,485
Metro Transit Hiawatha Corridor LRT ($ 764,012) | ($ 302,443) $0 ($ 461,569)
Metro Transit Police Information

Management System $ 17,056 | $ 17,056 $0 $0
Metro Transit Scheduling & Operations

Applications Replacement $ 286 | ($ 1,142) $0 $ 1,428
Metro Transit 800 MHz-CAD/AVL Future

Improvements $ 100,565 | $ 80,452 $0 $ 20,113
Metro Transit Telework Grant from Mn/DOT | $ 102,580 $0 $0 $ 102,580
Metro Transit CCLRT Assoc Project $ 80,691 $0 $0 $ 80,691

2010 Transit Report — Financial Statistics 123




Metropolitan Area Transit Systems — 2010 Estimated Operating Costs

VI. Metro Area Transit Systems —Total

Total Costs Federal Share State Share Local Share
Metropolitan Council Transit Systems | $ 361,998,515 | $ 30,925,050 | $ 189,988,113 | $ 141,085,352
Suburban Transit Providers $ 35,632,678 $0|$ 17,277,901 | $ 15,685,495
Other Services/Providers $ 6,957,737 | $ 470,191 | $ 740,337 | $ 5,785,309
Total $ 404,588,930 | $ 31,395,241 | $ 208,006,351 | $ 162,556,156
Vl.a Metropolitan Council Transit Systems*
Total Costs Federal Share State Share Local Share
Metro Transit — Fixed Bus Routes $259,067,352 $22,323,345 $130,697,604 $106,046,404
Metro Transit — Light Rail Transit $ 25,713,157 $0 $ 7,295,351 $ 18,417,806
Metro Transit — Commuter Rail $ 16,473,150 $0 $ 9,647,699 $ 6,825,451
Metro Mobility $ 39,712,651 $ 4,250,000 $ 28,384,562 $ 7,078,089
Metropolitan Council Contracted
Services $ 21,772,541 $ 4,351,705 $ 13,962,897 $ 2,717,602
Total $361,998,515 $30,925,050 $189,988,113 $141,085,352
VI.b Suburban Transit Providers*
Total Costs Federal Share State Share Local Share
City of Prior Lake $ 593,148 $0 $ 498,610 $ 94,538
Maple Grove Transit $ 4,117,286 $0 $ 1,801,386 $ 2,315,900
Minnesota Valley Transit Authority $16,721,406 $0 $ 7,478,753 $ 9,242,653
Plymouth Metrolink $ 5,217,825 $0 $ 2,669,282 $ 2,548,543
Shakopee Transit $ 1,184,700 $0 $ 697,964 $ 486,736
SouthWest Transit $ 7,798,313 $0 $ 4,252,645 $ 3,545,668
Total $35,632,678 $0 $17,277,901 $15,685,495
VI.c Other Services/Providers*
Total Costs Federal Share State Share Local Share
Anoka County DAR - - - -
Anoka County Traveler - - - -
DARTS $ 332,598 $ 9,712 $282,069 $ 40,818
Hastings TRAC $ 174,289 $0 $ 83,612 $ 90,677
Hopkins Hop-A-Ride $ 36,252 $0 $ 33,840 $ 2,412
H.S.I. Transporter $ 160,067 $0 $121,127 $ 38,940
Lake Area Bus $ 132,072 $0 $ 93,333 $ 38,739
Northeast Suburban Transit $ 94,974 $0 $ 59,000 $ 35974
PRISM Express $ 154,203 $0 $ 62,332 $ 91871
Scott County/Carver County Transit $ 12,637 $0 $ 5,024 $ 7,613
Ramsey Star Express $ 618,990 $ 30,479 $0 $ 626,610
University of Minnesota Transit $5,241,655 $430,000 $0 $4,811,655
Total $6,957,737 $470,191 $740,337 $5,785,309

*In 2010, the Metropolitan Council restructured service delivery for dial-a-ride services. During the first half of the
year, the Council discontinued subsidies to community-based dial-a-ride programs and consolidated these services
under a new region-wide contracted service called Transit Link. At the time of this publication, most community-
based programs were no longer in operation, though some operated for a few months in 2010. Thus, 2010
estimated operating costs depict a few programs with small funding amounts and a few programs with no funding,
while the total budget for Metropolitan Council Contracted Services increased. In addition, portions of the service
provided by the entities in Table VIl.c were performed under contract to Metro Mobility in 2009. Estimated costs for
these services are now reported as Metro Mobility costs in 2010.
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Intercity Bus — 2009 Actual Costs*

VII. Jefferson Bus Lines

Total Costs Federal Share Private Funds
Marketing $ 166,226 $132,981 $ 33,245
Capital $ 191,119 $153,169 $ 37,950
Operating $2,098,569 $503,260 $1,595,309**
Total $2,455,914 $789,410 $1,666,504
*Unaudited **|ncludes farebox revenue and Jefferson funds

Intercity Bus — 2010 Estimated Costs*

VIIl. Jefferson Bus Lines

Total Costs Federal Share Private Funds
Marketing $ 176,118 $ 140,894 $ 35,224
Capital $ 708,700 $ 566,960 $ 141,740
Operating $2,744,826 $ 480,491 $2,264,335**
Total $3,629,644 $1,188,345 $2,441,299
*Unaudited **|Includes farebox revenue and Jefferson funds

2009 Recipients: Job Access Reverse Commute and New Freedom

Programs
IX. Job Access Reverse Commute Recipients
Metro Area System and Project Total Federal Contact
Award*

Rise, Inc.: “Rides for Work” $96,153 Lynn Noren, (763) 786-8334
Inoren@rise.org

Prior Lake: BlueXpress $436,000 Jane Kansier, (952) 447-9812

Reverse Commute and Bus jkansier@CityofPRIORLAKE.com

Emerge Inc.: Transportation $611,781 Dawn Williams, (612) 529-9267

Services williamsd@emerge-mn.org

Metropolitan Council: Route $63,871 John Harper, (651) 602-1744

721 john.harper@metc.state.mn.us

Metropolitan Council: Route $402,338 John Harper, (651) 602-1744

219 john.harper@metc.state.mn.us

Metro Transit: Route 14 $386,563 Cyndi Harper, (612) 349-7723
cyndi.harper@metc.state.mn.us

Greater Minnesota

Arrowhead Transit: Rural Rides $241,838 Jack Larson, (218) 741-0724
jlarson@aeoa.org

Tri-Valley Bus: Rural Bus $154,188 Cindy Pic, (218) 281-0700

Routes cpic@tvoc.org

Duluth Transit Authority: Air $187,973 Dennis E. Jensen,(218) 722-4426

Park Route diensen@duluthtransit.com

St. Cloud Metro Bus: Sunday $230,135 Dave Tripp, (320) 529-4482

Service and Route 75 diripp@stcloudmtc.com

City of Moorhead: Summer $24,022 Lori Van Beek, (701) 476-6686

Service Expansion lvanbeek@matbus.com

Kandiyohi Area Transit: Willmar $20,190 Tiffany Collins, (320) 214-7433

Industrial Park Bus Route tcollins@katbus.org

Trailblazer Transit: Rural Work $38,200 Gary Ludwig, (507) 237-3500

Routes gludwig@trailblazertransit.com

Clay County: Heartland Work $74,112 Vijay Sethi 218.299.5002

Routes vijay.sethi@co.clay.mn.us

Vine Faith in Action: People to $61,048 Pam Determan, (507) 387-1666

Jobs

pamdeterman@yvinevolunteers.com
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Met Council: VanGo for Out $124,488 Randy Rosvold, (651) 602-1710
State Counties randy.rosvold@metc.state.mn.us
PossAbilities of Southern MN: $81,400 John Flanders (507) 281-6116
Travel Training posm@possabilities.org

*Award may be spent over multiple federal fiscal years.

X. New Freedom Recipients

Mobility Management/Ride
Coordination

Metro Area System and Project Total Federal Contact
Award

City of St. Paul: Accessible $160,000 Brian Vitek, (651) 266-6256
Pedestrian Signals brian.vitek@ci.stpaul.mn.us
City of Minneapolis: $150,000 Nick VanGunst, (612) 673-2411
Accessible Pedestrian nickolas.vanGunst@ci.minneapolis.mn.us
Signals
Human Services Inc.: HSI $31,767 Steven Hunt, shunt@hsicares.org
Transporter Expansion
Scott and Carver Counties: $240,500 Troy Beam, (952) 496-8277
Scott and Carver County tbeam@-co.scott.mn.us
Merger

Greater Minnesota
Tri-Valley Bus: Travel $94,492 Cindy Pic, (218) 281-0700
Training cpic@tvoc.org
Vine Faith in Action: Mobility $80,000 Pam Determan, (507) 387-1666
Management/Ride pamdeterman@vinevolunteers.com
Coordination
St. Cloud Metro Bus: Travel $153,267 Dave Tripp, (320) 529-4482
Training dtripp@stcloudmtc.com
City of Moorhead: Mobility $25,334 Lori Van Beek, (701) 476-6686
Management Project Ivanbeek@matbus.com
Tri-CAP Transit Connection: $151,050 Linda Elfstrand, (3200 257-4445

linda.elfstrand@tricap.org

*Award may be spent over multiple federal fiscal years.
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Minnesota Public Transit Systems — 2009 Ridership Summary

Minnesota Public Transit Systems —2009 Ridership and Hours

Total Riders Total Service Hours
Greater Minnesota 11,059,297 1,025,964
Urbanized 7,201,296 299,785
Elderly and Disabled 221,301 85,554
Small Urban 985,528 97,995
Rural 2,648,708 542,092
Northstar Link Commuter Coach 2,464 539
Twin Cities Metropolitan Area 88,923,928 3,962,965
Metro Transit - Fixed Bus Routes 65,688,954 2,193,613
Metro Transit - Light Rail Transit 9,863,042 140,902
Metro Transit Commuter Rail 78,782 423
Metro Mobility 1,237,570 711,640
Metropolitan Council Contracted
Services 2,678,152 286,139
Suburban Transit Providers 4,772,910 361,188
Other Services/Providers 4,604,518 269,060
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Greater Minnesota Transit Ridership

Ridership Ridership % 2009 % of GM
2008 2009 Change Ridership

Elderly and Disabled (ADA Complementary Paratransit)

Duluth Transit Authority STRIDE 24,519 25,198 3% 0.2%
East Grand Forks Transit Dial-A-Ride 4,548 4,518 -1% 0.0%
Moorhead Metropolitan Area Transit Paratransit 19,206 18,506 -4% 0.2%
Rochester Dial-A-Ride 39,905 39,868 0% 0.4%
St. Cloud Metro Bus Dial-A-Ride 134,652 133,211 -1% 1.2%
Total - Elderly and Disabled 222,830 221,301 -1% 2.0%
Rural

Arrowhead Transit 450,622 536,876 19% 4.9%
Austin-Mower County Area Transit 71,049 70,226 -1% 0.6%
Becker County Transit 45,235 41,043 -9% 0.4%
Brainerd & Crow Wing Public Transit 90,233 82,214 -9% 0.7%
Brown County Heartland Express 59,611 64,320 8% 0.6%
Chisago-Isanti County Heartland Express 61,204 64,684 6% 0.6%
Clay County Transit 38,570 12,226 -68% 0.1%
Community Transit of Western Community Action 125,520 131,996 5% 1.2%
Cottonwood County Transit 21,142 18,883 -11% 0.2%
Dawson Heartland Express 19,122 21,090 10% 0.2%
FAR North Public Transit 29,993 26,813 -11% 0.2%
Faribault County Prairie Express 12,471 10,984 -12% 0.1%
Fosston Transit 17,246 14,834 -14% 0.1%
Grant County Alpha Transit 13,916 14,779 6% 0.1%
Hubbard County Heartland Express 28,239 26,232 -7% 0.2%
Kandiyohi Area Transit 126,318 117,784 -71% 1.1%
Lincoln County Heartland Express 14,450 12,162 -16% 0.1%
Mahnomen County Heartland Express 14,002 11,322 -19% 0.1%
Martin County Express 77,411 66,578 -14% 0.6%
Meeker County Public Transit 71,630 62,936 -12% 0.6%
Murray County Heartland Express 10,033 8,917 -11% 0.1%
Paul Bunyan Transit 107,289 99,547 -7% 0.9%
Pine River Ride With Us Bus 6,603 6,685 1% 0.1%
Pipestone County Transit 42,240 39,620 -6% 0.4%
Prairie Five Rides 83,405 80,207 -4% 0.7%
Prairieland Transit 47,059 39,347 -16% 0.4%
Rainbow Rider Transit 142,444 137,260 -4% 1.2%
Red Lake Transit 7,737 9,614 24% 0.1%
Renville County Heartland Express 35,845 38,062 6% 0.3%
RiverRider Public Transit System 72,483 73,055 1% 0.7%
Rock County Heartland Express 29,492 28,506 -3% 0.3%
SEMCAC Transportation 38,377 38,961 2% 0.4%
Steele County Area Transit 53,903 48,583 -10% 0.4%
Three Rivers Hiawathaland Transit 132,762 109,484 -18% 1.0%
Timber Trails Public Transit (previously Mille Lacs) 19,870 23,305 17% 0.2%
Trailblazer Transit 112,309 131,611 17% 1.2%
Transit Alternatives 107,936 123,316 14% 1.1%
Tri-CAP Transit Connection 76,416 78,781 3% 0.7%
Tri-Valley Heartland Express Bus 67,591 68,754 2% 0.6%
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Greater Minnesota Transit Ridership Continued

Ridership Ridership % 2009 % of GM
2008 2009 Change Ridership

Wadena County Friendly Rider Transit 39,608 38,396 -3% 0.3%
Watonwan Take Me There 19,725 18,715 -5% 0.2%
Total - Rural 2,641,111 2,648,708 0% 24.0%
Small Urban
Albert Lea Transit 39,856 43,180 8% 0.4%
Benson Heartland Express 49,694 48,207 -3% 0.4%
Faribault Flyer 19,374 18,482 -5% 0.2%
Granite Falls Heartland Express 20,893 21,800 4% 0.2%
Hibbing Area Transit 38,164 49,266 29% 0.4%
Le Sueur Heartland Express 26,808 25,836 -4% 0.2%
Mankato — Greater Mankato Transit System 328,223 367,282 12% 3.3%
Montevideo Heartland Express 14,260 23,548 65% 0.2%
Morris Transit 63,725 59,197 -7% 0.5%
Northfield Transit 41,286 35,849 -13% 0.3%
St. Peter Transit 52,138 64,158 23% 0.6%
Stewartville Heartland Express 11,250 11,090 -1% 0.1%
Virginia Transit 38,863 -- -- --
Winona Transit Service 189,612 217,633 15% 2.0%
Total - Small Urban 934,146 985,528 6% 8.9%
Urbanized
Duluth Transit Authority - Regular Route 3,137,537 3,062,925 -2% 27.7%
East Grand Forks Transit - Regular Route 20,780 23,603 14% 0.2%
La Crescent Apple Express 18,527 18,940 2% 0.2%
Moorhead Metropolitan Area Transit — Fixed Route 384,632 378,463 -2% 3.4%
Rochester Public Transit — Regular Route 1,727,629 1,584,502 -8% 14.3%
St. Cloud Metro Bus Fixed Route 2,180,414 2,132,863 -2% 19.3%
Total - Urbanized 7,469,519 7,201,296 -4% 65.1%
Other
Northstar Link Commuter Coach -- 2,464 0.0%
Total All Groups 11,267,606 | 11,059,297 -2% 100.0%

2010 Transit Report — Operating Statistics

129



Greater Minnesota Transit Hours

Hours 2008 | Hours 2009 % 2009 % of GM
Change Hours

Elderly and Disabled (ADA Complementary Paratransit)

Duluth Transit Authority STRIDE 17,001 17,114 1% 1.7%
East Grand Forks Transit Dial-A-Ride 4,604 4,764 3% 0.5%
Moorhead Metropolitan Area Transit Paratransit 7,102 7,635 8% 0.7%
Rochester Dial-A-Ride 12,448 12,393 0% 1.2%
St. Cloud Metro Bus Dial-A-Ride 41,499 43,648 5% 4.3%
Total - Elderly and Disabled 82,654 85,554 4% 8.3%
Rural

Arrowhead Transit 67,227 76,746 14% 7.5%
Austin-Mower County Area Transit 15,532 15,677 1% 1.5%
Becker County Transit 6,720 5,616 -16% 0.5%
Brainerd & Crow Wing Public Transit 17,463 16,908 -3% 1.6%
Brown County Heartland Express 11,185 11,090 -1% 1.1%
Chisago-Isanti County Heartland Express 20,497 32,318 58% 3.2%
Clay County Transit 5,079 3,638 -28% 0.4%
Community Transit of Western Community Action 24,524 26,023 6% 2.5%
Cottonwood County Transit 3,568 3,205 -10% 0.3%
Dawson Heartland Express 2,163 2,153 0% 0.2%
FAR North Public Transit 7,269 7,187 -1% 0.7%
Faribault County Prairie Express 4,473 4,310 -4% 0.4%
Fosston Transit 2,582 2,449 -5% 0.2%
Grant County Alpha Transit 2,806 1,381 -51% 0.1%
Hubbard County Heartland Express 4,496 4,742 5% 0.5%
Kandiyohi Area Transit 20,464 19,610 -4% 1.9%
Lincoln County Heartland Express 3,917 3,711 -5% 0.4%
Mahnomen County Heartland Express 3,829 3,834 0% 0.4%
Martin County Express 15,875 15,763 -1% 1.5%
Meeker County Public Transit 13,929 12,606 -9% 1.2%
Murray County Heartland Express 2,021 1,901 -6% 0.2%
Paul Bunyan Transit 18,668 18,102 -3% 1.8%
Pine River Ride With Us Bus 1,876 1,880 0% 0.2%
Pipestone County Transit 7,524 10,682 42% 1.0%
Prairie Five Rides 13,381 14,587 9% 1.4%
Prairieland Transit 10,998 10,772 -2% 1.0%
Rainbow Rider Transit 42,217 44,387 5% 4.3%
Red Lake Transit 2,544 2,934 15% 0.3%
Renville County Heartland Express 7,399 8,209 11% 0.8%
RiverRider Public Transit System 17,016 17,862 5% 1.7%
Rock County Heartland Express 5,991 6,039 1% 0.6%
SEMCAC Transportation 9,261 9,867 7% 1.0%
Steele County Area Transit 9,135 9,179 0% 0.9%
Three Rivers Hiawathaland Transit 21,508 20,221 -6% 2.0%
Timber Trails Public Transit (previously Mille Lacs) 5,824 11,019 89% 1.1%
Trailblazer Transit 20,792 20,616 -1% 2.0%
Transit Alternatives 19,566 14,333 -27% 1.4%
Tri-CAP Transit Connection 20,249 19,181 -5% 1.9%
Tri-Valley Heartland Express Bus 16,347 14,992 -8% 1.5%
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Greater Minnesota Transit Hours Continued

Hours 2008 | Hours 2009 % 2009 % of GM
Change Hours

Wadena County Friendly Rider Transit 8,959 8,591 -4% 0.8%
Watonwan Take Me There 8,943 7,776 -13% 0.8%
Total - Rural 518,738 542,092 5% 52.8%
Small Urban
Albert Lea Transit 6,481 9,273 43% 0.9%
Benson Heartland Express 5174 4,909 -5% 0.5%
Faribault Flyer 3,934 3,872 -2% 0.4%
Granite Falls Heartland Express 3,226 3,242 0% 0.3%
Hibbing Area Transit 8,665 8,652 0% 0.8%
Le Sueur Heartland Express 3,924 3,787 -3% 0.4%
Mankato — Greater Mankato Transit System 17,920 20,120 12% 2.0%
Montevideo Heartland Express 3,238 4,020 24% 0.4%
Morris Transit 10,556 10,326 -2% 1.0%
Northfield Transit 6,642 6,417 -3% 0.6%
St. Peter Transit 5,572 5,549 0% 0.5%
Stewartville Heartland Express 2,375 2,376 0% 0.2%
Virginia Service 8,851 N/A -100% 0.0%
Winona Transit Service 15,067 15,453 3% 1.5%
Total - Small Urban 101,625 97,995 -4% 9.6%
Urbanized
Duluth Transit Authority - Regular Route 136,541 136,366 0% 13.3%
East Grand Forks Transit - Regular Route 3,504 3,610 3% 0.4%
La Crescent Apple Express 2,614 3,218 23% 0.3%
Moorhead Metropolitan Area Transit — Fixed Route 21,300 20,974 -2% 2.0%
Rochester Public Transit — Regular Route 61,545 56,152 -9% 5.5%
St. Cloud Metro Bus Fixed Route 78,154 79,465 2% 7.7%
Total - Urbanized 303,658 299,785 -1% 29.2%
Other
Northstar Link Commuter Coach 539
Total All Groups 1,006,675 1,025,964 2% 100.0%
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Greater Minnesota Transit Indicators

2009 Cost 2009 Cost
per Ride per Hour

Duluth Transit Authority STRIDE $ 2531 | $ 37.27
East Grand Forks Transit Dial-A-Ride $ 913 | §$ 8.66
Moorhead Metropolitan Area Transit Paratransit $ 1684 | $ 40.82
Rochester Dial-A-Ride $ 1539 | $ 49.51
St. Cloud Metro Bus Dial-A-Ride $ 2052 | % 62.61
Rural

Arrowhead Transit $ 824 | $ 57.66
Austin-Mower County Area Transit $ 779 $ 34.89
Becker County Transit $ 788 | $ 57.59
Brainerd & Crow Wing Public Transit $ 932 | $ 45.34
Brown County Heartland Express $ 923 | §$ 53.51
Chisago-Isanti County Heartland Express $ 1466 | $ 29.34
Clay County Rural Transit $ 1401 | % 47.10
Community Transit of Western Community Action $ 1175 | % 59.59
Cottonwood County Transit $ 643 | $ 37.89
Dawson Heartland Express $ 391 | § 38.34
FAR North Public Transit $ 9.14| $ 34.08
Faribault County Prairie Express $ 1579 | % 40.25
Fosston Transit $ 544 | $ 32.95
Grant County Alpha Transit $ 1052 | $ 112.55
Hubbard County Heartland Express $ 1130 | $ 62.48
Kandiyohi Area Transit $ 847 | $ 50.90
Lincoln County Heartland Express $ 1725| $ 56.53
Mahnomen County Heartland Express $ 1520 | $ 44.89
Martin County Express $ 715 % 30.19
Meeker County Public Transit $ 1027 | $ 51.25
Murray County Heartland Express $ 1200 | $ 56.31
Paul Bunyan Transit $ 760 | $ 41.81
Pine River Ride With Us Bus $ 1111 | $ 39.51
Pipestone County Transit $ 854 | § 31.69
Prairie Five Rides $ 857 | $ 47.10
Prairieland Transit $ 795 $ 29.05
Rainbow Rider Transit $ 1048 | $ 32.41
Red Lake Transit $ 1754 | $ 57.58
Renville County Heartland Express $ 1157 $ 53.64
RiverRider Public Transit System $ 1149 | % 46.98
Rock County Heartland Express $ 1113 | $ 52.00
SEMCAC Transportation $ 520 | $ 20.53
Steele County Area Transit $ 842 | $ 44.55
Three Rivers Hiawathaland Transit $ 807 $ 43.69
Timber Trails Public Transit (previously Mille Lacs) $ 2137 | % 45.20
Trailblazer Transit $ 1110 | $ 70.85
Transit Alternatives $ 623 $ 53.58
Tri-CAP Transit Connection $ 1268 | $ 52.07
Tri-Valley Heartland Express Bus $ 1267 | $ 58.13
Wadena County Friendly Rider Transit $ 890 | $ 39.77
Watonwan Take Me There $ 1496 | $ 36.02
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Greater Minnesota Transit Indicators Continued

2009 Cost 2009 Cost

per Ride per Hour
Small Urban
Albert Lea Transit $ 561 | $ 26.14
Benson Heartland Express $ 321 | % 31.56
Faribault Flyer $ 856 | $ 40.84
Granite Falls Heartland Express $ 466 | $ 31.35
Hibbing Area Transit $ 468 | $ 26.64
Le Sueur Heartland Express $ 898 | $ 61.25
Mankato — Greater Mankato Transit System $ 364 % 66.38
Montevideo Heartland Express $ 531 | $ 31.12
Morris Transit $ 550 $ 31.55
Northfield Transit $ 847 | $ 47.33
St. Peter Transit $ 433 $ 50.10
Stewartville Heartland Express $ 521 | §$ 24.34
Winona Transit Service $ 224 % 31.48
Urbanized
Duluth Transit Authority - Regular Route $ 343 | $ 77.07
East Grand Forks Transit - Regular Route $ 89%6 | $ 58.61
La Crescent Apple Express $ 1238 $ 72.88
Moorhead Metropolitan Area Transit — Fixed Route $ 342 | $ 61.73
Rochester Public Transit — Regular Route $ 288 | $ 81.30
St. Cloud Metro Bus Fixed Route $ 230 $ 61.86
Other
Northstar Link Commuter Coach $ 1413 | $ 64.62
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Twin Cities Metro Area Transit Ridership

Ridership Ridership % 2009 % of TC
2008 2009 Change Ridership

Metropolitan Council Transit Systems
Metro Transit - Fixed Bus Routes 70,852,419 65,688,954 -7% 73.7%
Metro Transit - Light Rail Transit 10,221,681 9,863,042 -4% 11.1%
Metro Transit Commuter Rail N/A 78,782 N/A 0.1%
Metro Mobility 1,220,775 1,237,570 1% 1.4%
Metropolitan Council Contracted Services 2,873,469 2,678,152 -7% 3.0%
Total - Metropolitan Council Transit Systems 85,168,344 79,546,500 -7% 89.3%
Suburban Transit Providers
Laker Lines 53,949 48,452 -10% 0.1%
Maple Grove Transit 807,303 750,971 -7% 0.8%
Minnesota Valley Transit Authority 2,596,045 2,406,232 -7% 2.7%
Plymouth Metrolink 532,835 446,505 -16% 0.5%
Shakopee Transit 106,719 111,682 5% 0.1%
SouthWest Transit 1,146,829 1,009,068 -12% 1.1%
Total - Suburban Transit Providers 5,243,680 4,772,910 -9% 5.4%
Other Services/Providers
Anoka County DAR 57,555 52,904 -8% 0.1%
Anoka County Traveler - - - -
DARTS 165,475 159,356 -4% 0.2%
Hastings TRAC 33,815 31,525 -7% 0.0%
Hopkins Hop-A-Ride 10,527 6,898 -34% 0.0%
H.S.l. Transporter 71,043 58,537 -18% 0.1%
Lake Area Bus 23,123 20,254 -12% 0.0%
Northeast Suburban Transit 14,473 14,052 -3% 0.0%
Northstar Commuter Coach* 168,600 130,490 -23% 0.1%
PRISM Express 24,504 27,909 14% 0.0%
Smart Link Transit 168,031 163,956 -2% 0.2%
Ramsey Star Express 56,050 65,486 17% 0.1%
University of Minnesota Transit 3,551,145 3,873,151 9% 4.3%
Total - Other Services/Providers 4,344,341 4,604,518 5% 5.4%
Total All Groups 94,756,365 88,923,928 -6% 100.0%

*Anoka County Traveler ridership is included in Metropolitan Council Contracted Services.

134

2010 Transit Report — Operating Statistics




Twin Cities Metro Area Transit Hours

2009 % of TC

Hours 2008 Hours 2009 |% Change Hours
Metropolitan Council Transit Systems
Metro Transit - Fixed Bus Routes 2,231,754 2,193,613 -2% 55.1%
Metro Transit - Light Rail Transit 140,178 140,902 1% 3.5%
Metro Transit Commuter Rail N/A 423 N/A 0.0%
Metro Mobility 698,537 711,640 2% 17.9%
Metropolitan Council Contracted Services 278,499 286,139 3% 7.2%
Total - Metropolitan Council Transit Systems 3,348,968 3,332,717 0% 83.7%
Suburban Transit Providers
Laker Lines 4,156 5,346 22% 0.1%
Maple Grove Transit 29,567 47,741 38% 1.2%
Minnesota Valley Transit Authority 163,704 167,717 2% 4.2%
Plymouth Metrolink 54,819 55,048 0% 1.4%
Shakopee Transit 11,906 11,501 -4% 0.3%
SouthWest Transit 85,284 73,835 -16% 1.9%
Total - Suburban Transit Providers 349,436 361,188 3% 9.1%
Other Services/Providers
Anoka County DAR 25,594 24,278 -5% 0.6%
Anoka County Traveler - - - -
DARTS 84,728 80,225 -6% 2.0%
Hastings TRAC 7,919 7,801 -2% 0.2%
Hopkins Hop-A-Ride 3,029 2,512 -21% 0.1%
H.S.I. Transporter 27,933 26,610 -5% 0.7%
Lake Area Bus 7,729 7,546 -2% 0.2%
Northeast Suburban Transit 5,504 5,333 -3% 0.1%
Northstar Commuter Coach 9,148 8,027 -14% 0.2%
PRISM Express 8,952 10,839 17% 0.3%
Scott County/Carver County Transit 43,830 45,668 4% 1.1%
Ramsey Star Express 2,877 2,864 0% 0.1%
University of Minnesota Transit 41,709 47,357 12% 1.2%
Total - Other Services/Providers 268,952 269,060 0% 7.2%
Total All Groups 3,967,356 3,962,965 0% 100.0%
*Anoka County Traveler hours are included in Metropolitan Council Contracted Services.
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Twin Cities Metro Area Transit Indicators

2009 Cost 2009 Cost per
per Ride Hour

Metropolitan Council Transit Systems
Metro Transit - Fixed Bus Routes $ 358 $ 107.22
Metro Transit - Light Rail Transit $ 253 $ 177.45
Metro Transit Commuter Rail* N/A N/A
Metro Mobility $ 2579 % 44.85
Metropolitan Council Contracted Services $ 579 $ 54.21
Suburban Transit Providers
Laker Lines $ 1145] $ 103.74
Maple Grove Transit $ 495| $ 77.91
Minnesota Valley Transit Authority $ 629 $ 90.21
Plymouth Metrolink $ 889 | $ 72.10
Shakopee Transit $ 811 | $ 78.79
SouthWest Transit $ 756 | $ 103.29
Other Services/Providers
Anoka County DAR $ 2945 | % 64.17
Anoka County Traveler $ 622 $ 69.26
DARTS $ 21.25 $ 42.21
Hastings TRAC $ 1355| $ 54.77
Hopkins Hop-A-Ride $ 1826 | $ 50.15
H.S.l. Transporter $ 2255 | % 49.61
Lake Area Bus $ 2086 | $ 53.93
Northeast Suburban Transit $ 1958 | $ 51.60
Northstar Commuter Coach $ 572 $ 93.03
PRISM Express $ 1129 | $ 29.07
Scott County/Carver County Transit $ 1688 | $ 60.60
Ramsey Star Express $ 553| % 126.50
University of Minnesota Transit $ 120 % 98.45

*Commuter Rail service began in November 2009. Not enough data is available to present indicators.
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Glossary

This glossary contains technical terms that may appear in the 2010 Minnesota Transit Report. Many of
these terms have multiple definitions; therefore, these terms are defined as they are used in the context
of this report.

Accessible Vehicle — A public transportation revenue vehicle that does not restrict access, is usable,
and provides allocated space and/or priority seating for individuals who use wheelchairs.

Americans with Disabilities Act (ADA) — The passage of the Americans with Disabilities Act in July
1991 gave direction to local transit agencies to ensure full access to transportation for persons with
disabilities.

American Recovery and Reinvestment Act (ARRA) — Federal legislation enacted in 2009 that
provided additional capital funding for transit.

Base Fare — The price charged to one adult for one transit ride; excludes transfer charges, zone
charges, express service charges, peak period surcharges and reduced fares.

Bus Roadeo — A competition in which transit bus drivers demonstrate skills, such as emergency stops
and maneuvers.

Capital Cost — The cost of equipment and facilities required to support transportation systems: vehicles,
radios, shelters, etc.

Car Pool — An arrangement where people share the use and cost of privately owned automobiles in
traveling to and from pre-arranged destinations.

Charter Service — Transportation service offered to the public on an exclusive group basis. It is provided
with a vehicle that is licensed to render charter service and engage at a specific price for the trip or a
period of time, usually on a reservation or contractual basis.

Commercial Driver's License (CDL) — A special operating license for drivers of certain types of
vehicles based on the weight and seating capacity.

Coordination — A cooperative arrangement among transportation providers and/or purchasers, which is
aimed at realizing increased benefits through the shared management and/or operation of one or more
transportation related function.

Cost Effectiveness — The ratio of the cost of a transit system to the level of service provided. Various
measures may be used to determine cost effectiveness, as an example, cost per passenger trip.

Dedicated Funding Source — A funding source, which by law, is available for use only to support a
specific purpose, and cannot be diverted to other uses; e.g., the federal gasoline tax can only be used for
highway investments and, since 1983, for transit capital projects.

Demand Responsive/ Dial A Ride Service — A transportation service characterized by flexible routing
and scheduling of relatively small vehicles to provide door-to-door or point-to-point transportation at the
user’'s demand.

Elderly and Disabled Transportation — Transportation service to persons that are physically disabled
and/or elderly and live in areas with a population over 50,000 (Section 5307).
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Express Commuter Service — Transit service generally connecting residential areas and activity
centers via a high speed, non-stop connection.

Fare — The payment for a ride on a passenger vehicle, whether cash, tokens, transfer or pass.

Fare box — A device that accepts coins, bills, tickets and tokens given by passengers as payment for
rides.

Fare box Recovery Ratio — Total fare revenue divided by the total operating cost.

Federal Transit Administration (FTA) — An operating administration within the United States
Department of Transportation that administers the federal programs providing financial assistance to
public transit.

Fixed Route — Transportation service operated over a set route or network of routes on a regular time
schedule. (Also known as Regular Route).

Flexible Fixed Route — Transportation service that operates on a regular route, but will on demand
change the route to meet the user’s needs. (See Route Deviation).

Inter City Bus — A large bus with luggage space used primarily for transportation between cities. (Also
known as Over-the-Road Coach).

Light Rail Transit (LRT) — A metropolitan electric railway system characterized by its ability to operate
single cars or short trains along exclusive right-of-way at ground level, on aerial structures, or in
subways.

Marketing — A comprehensive process to induce greater usage of transportation services by determining
the needs or demand of the community and potential customers, developing and implementing service
on the basis of these needs, pricing the services, promoting the services, and evaluating the services as
implemented in relation to customer needs and marketing goals.

Metro Mobility — The metropolitan-wide special transportation service of the Twin Cities.
MVST (Motor Vehicle Sales Tax) — A source of revenue for Minnesota public transit. The percentages
of this revenue source designated for metropolitan area and greater Minnesota transit are defined in

Minnesota Statutes, Section 297B.09.

Operating Cost — The recurring costs of providing transit service, i.e., wages, salaries, fuel, oil, taxes,
maintenance, depreciation, insurance, marketing, etc.

Operating Deficit — Total operating cost minus total operating revenue.

Operating Revenue — The total revenue earned by a transit agency through its transit operations. It
includes passenger fares, advertising and other revenue.

Paratransit — A flexible form of public transportation service that is not provided over a fixed-route; it is a
demand responsive setrvice.

Park and Ride Facility — A common location (e.g. parking lot) for individuals to transfer from a low to a
high occupancy travel mode.

Pass — A means of transit payment, usually a pre-paid card that is displayed to a bus driver in lieu of
cash for the fare.
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Passengers Per Mile — The total number of passenger trips provided by a transit system divided by the
number of miles traveled.

Passenger Trip — A measure for one person making a one-way trip from origin to destination. One round
trip equals two passenger trips.

Peak Period — The hours when traffic or passenger demand is the greatest.

Point Deviation — Transportation service in which the transit vehicle is required to arrive at designated
transit stops in accordance with a prearranged schedule but is not given a specific route to follow
between these stops. It allows the vehicle to provide curbside service for those who request it.

Public Transportation — Transportation service that is available to any person upon payment of the fare
either directly, subsidized by public policy, or through some contractual arrangement, and which cannot
be reserved for the private or exclusive use of one individual or group. “Public” in this sense refers to the
access to the service, not to the ownership of the system that provides the service.

Ridesharing — A form of transportation, other than public transit, in which more than one person shares
the use of a vehicle, such as a van or car, to make a trip.

Revenue Vehicle Miles — The total mileage incurred in scheduled service. Excludes non-service
mileage (e.g. deadhead, training, etc.), charter mileage, exclusive service mileage, and mileage lost due
to missed runs.

Revenue Hours — The total number of hours when the vehicle is in revenue service (e.g., the time when
a vehicle is available to the general public and there is an expectation of carrying passengers). Excludes
deadhead hours, but includes recovery/layover time.

Route Deviation — Transportation service on a non-exclusive basis, operating on a standard route along
a public right-of-way, from which it may deviate from time to time, in response to a demand for its service
or to take a passenger to a destination, after which it returns to its standard route.

RTAP (Rural Transit Assistance Program) — The section of the Federal Transit Act of 1991, as
amended, that provides funds for training, technical assistance, research and other support services for
rural transit providers.

Rural Area — A geographic area with a population of less than 2,500.

SAFETEA-LU — The federal Safe, Accountable, Flexible, Efficient Transportation Equity Act: A
Legacy for Users, which was signed into law in August 2005. SAFETEA-LU addresses transportation
challenges such as improving safety, reducing traffic congestion, improving efficiency in freight
movement, increasing intermodal connectivity and protecting the environment.

Section 5303 (Metropolitan Planning Program) — The section of the Federal Transit Act of 1991, as
amended, that provides financial assistance to metropolitan planning organizations which are
responsible for conducting planning activities and technical assistance for public transit services. The
program is expected to support the basic transportation planning process underway in urbanized areas,
including capital planning, financial planning, and operations-related planning essential to the provision
of transit services.

Section 5304 (State Transportation and Planning Program) — The section of the Federal Transit Act
of 1991, as amended, that provides financial assistance to the States for purposes of planning, technical
studies and assistance, demonstrations, management training, and cooperative research activities.
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Section 5307 (Urbanized Area Formula Program) — The section of the Federal Transit Act of 1991, as
amended, that authorizes grants to public transit systems in urban areas over 50,000 populations for
both capital and operating projects. Based on population and density figures, these funds are distributed
directly to the transit agency from the FTA.

Section 5309 (Capital Program) — The section of the Federal Transit Act of 1991, as amended, that
authorizes discretionary capital assistance for major capital needs, such as fleet replacement and
construction of transit facilities.

Section 5310 (Elderly and Persons with Disabilities Program) — The section of the Federal Transit
Act of 1991, as amended, that provides grant funds for the purchase of accessible vehicles and related
support equipment for private non-profit organizations to serve elderly and/or disabled people, public
bodies that coordinate services for elderly and disabled, or any public body that certifies to the State that
non-profits in the area are not readily available to carry out the services.

Section 5311 (Non-urbanized Area Formula Program) — The section of the Federal Transit Act of
1991, as amended, that authorizes grants to public transit systems in non-urbanized areas (under 50,000
population). The funds initially go to the Governor of each state. In Minnesota, the Minnesota Department
of Transportation administers these funds.

Section 5316 (Job Access and Reverse Commute (JARC)) — A formula-based federally funded
program established under SAFETEA-LU and administered by the Federal Transit Administration (FTA).
The goal of the JARC grant program is to improve access to transportation services to employment and
employment related activities for welfare recipients and eligible low-9ncome individuals to transport
residents of urbanized areas and non-urbanized areas to suburban employment opportunities.

Section 5317 (New Freedom) — A formula-based federally funded program established under
SAFETEA-LU and administered by the Federal Transit Administration (FTA). The goal of the New
Freedom grant program is to provide additional tools to overcome existing barriers facing Americans with
disabilities seeking integration into the workforce and full participation in society.

Service Area — The geographic area that coincides with a transit system’s legal operating limits (i.e.
urbanized area, city limits, or county boundary).

Service Span — The duration of time that service is made available or operated during the course of the
service day e.g., 6 a.m. to 10 p.m.

Shared Ride Taxi — A demand responsive service in which taxis carry several unrelated passengers
with different origins and destinations.

Small Urban — A geographic area with a central city that has a population of between 2,500 and 50,000
(Section 5311).

Special Transportation Services (STS) — Transportation provided by a carrier on a regular basis
designed to serve individuals who are elderly, handicapped, or disabled and are unable to use regular
types of transportation. In Minnesota, carriers must be certified by the Office of Freight and Commercial
Vehicle Operations before providing transportation. Terms and conditions for STS service are in the
Minnesota Department of Transportation’s Special Transportation Service Rules, Parts 8840.5100
through 8840.6300.

State Public Transit Assistance — Funds appropriated by the Minnesota State legislature to be used to
support the day-to-day operational costs of providing transit.

Subscription Service — Transportation service in which routes and schedules are prearranged to meet
the needs of riders who sign up for the service in advance.
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Suburban Transit Association Providers — Replacement service program in the Twin Cities metro
area (see Minnesota Statutes Section 473.388).

System Miles — The miles a transit vehicle travels from the time it goes into revenue service to the time
it returns from revenue service, including revenue miles and deadhead miles. (Also called Platform
Miles).

TIGER — The TIGER (Transportation Investment Generating Economic Recovery) multimodal
discretionary program was included in ARRA program to support major capital infrastructure investments
for highways, transit, aviation, and ports.

TIGGER - The TIGGER (Transportation Investments for Greenhouse Gas and Energy Reduction)
discretionary grant program was included in ARRA to assist in reducing the energy consumption or
greenhouse gas emissions of public transportation systems.

Total Operating Cost — The total of all operating costs incurred during the transit system calendar year,
excluding expenses associated with capital grants.

Total Passengers — The total of all revenue passengers, transfer passengers on second and successive
rides, and free ride passengers.

Transit — Transportation by bus, rail, or other conveyance, either publicly or privately owned, that
provides general or special service on a regular and continuing basis. The term includes fixed-route and
paratransit services as well as ridesharing. Also known as “mass transportation,” “mass transit” and
“transit.”

Transit Dependent — A description for someone who does not have immediate access to a private
vehicle, or because of age or health reasons cannot drive and must rely on others for transportation.

Urbanized Area — A geographic area with a central city that has a population of over 50,000.

Vanpool — A paratransit service by a van on a scheduled or unscheduled basis with at least five persons
as occupants.
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